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How to present live shows remotely using Myriad
Playout v5, Myriad Playout Remote v5 & Cleanfeed
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Introduction

In this document we will briefly run through how you can use Myriad Playout Remote combined with
other 1t and 3™ party tools to presenter a ‘live’ radio show from a remote location.

We will cover the following:

e Install & Setup Myriad Playout Remote v5

e Using Myriad Playout Remote

e Using Audio Monitor to Add VU’s To Myriad Playout Remote
e Using 3™ Party Applications to Add Live Voice

e Using Favorites to Duck Media Players in Live Shows

Section 1 — Myriad Playout Remote v5

Myriad Playout Remote is a free application available to all Myriad Playout v5 customers. The aim of
Myriad Playout Remote is to provide a second ‘remote’ screen to allow visualisation and partial
control of your main Myriad Playout v5 system on a second screen or PC. The main uses are:

e Second view / control screen for guest presenters / producers in your studio.
e Partial remote control for shows from an outside broadcast or remote studio.

In this document we will focus on the setup for a remote studio or outside broadcast although the
process is the same for both applications.

Installation & Setup
In order to use Myriad Playout Remote v5, the application must be installed on a PC that has
network access to the studio PC (running Myriad Playout v5) that you want to remote control.

This means that if you need to run Myriad Playout Remote v5 in a location outside of your physical
studios, you will need to establish A VPN Connection first in order to allow the software to
communicate with Myriad Playout at your studio.

Important security information: You must NOT open ports on your firewall to expose Myriad Playout
directly to the internet.

Download and install Myriad Playout Remote v5
To download the installer for Myriad Playout Remote v5, visit the location below:

http://support.trucastclient.com

Click on downloads


https://www.broadcastradio.com/myriad-5-playout-support#Download

VLI SUNTULL ) 20200 1 I YUUL LI Y T UpuULL.

e 4th December 2019: Playout and RVT updated.
e 20th November 2019: Initial Beta Release.

Myriad Playout Download

(Updated 23rd Jan 2020)

Myriad Remote Voice Tracking

(Updated 6th Jan 2020)

Myriad Remote Edit Server Download

Myriad Media Autolmporter Download

Myriad Playout Remote Download

Myvriad AutoPlaver Download

Once you have downloaded, run the installer and follow the on screen instructions. You will not be
asked any questions on the installation so it should be a quick process.

ﬁ Myriad Playcut Rernote v5 - Install5Shield Wizard >

InstallShield Wizard Completed
I.III-I

BroadcastRadio

The Installshield Wizard has successfully installed Myriad
Playout Remote w5, Click Finish to exit the wizard.

[] Launch Myriad Playout Remote w5

Once the process is complete. You are ready to run setup Myriad Playout Remote v5.
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Setup Myriad Playout Remote v5
Run the Myriad Playout Remote application. You will initially see empty panels on screen as we have
not set it up to connect to anything yet.

Myriad Playout Remote v5 by Broadcast Radio - O *
File Settings Help

Not connected

Not connected

Connection State: Connecting

The first step is to access the Settings menu:

Myriad Playout Remote v5 by Broadcast Radio — O *
File | Settings | Help
¢| i | Playout Remote Settings

Not connected

This Myriad Playout Remote Settings window allows you to configure the basic settings as well as
add several different remote connections - for example, you may want to access different studios.



151 Myriad Playout Remote Settings >

Display Options:
Mumber Rows: 1 (] Mumber Columns: 1 Ll

Connections

® When starting, ask the user to choose a single connection from the list below.

) When starting, attempt to connect to all the connections in the list:

Address Type D Show || Add |
localhost SingleStation n/fa DCL : T :
oK | | Cancel

Click on the Add button to add a new Remote Connection. This will open the Connection Settings
window which is used to add the IP address of the PC you are connecting to remotely as well as the
name and various other settings.

Here is a list of settings you need to set on this window:

Type in the IP address of the PC running Myriad Playout v5 that you want to control.
Type in a station name that will help you identify the connection (e.g. Studio 1)
Make sure Myriad Playout v5 — Running in Single Station Mode is selected.

Enable VU — Ignore this for now, we will come back to that later.

Tick the default elements you want to display when using this Connection.
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E§3 Connection Settings oy

Connection basics:

Computer Mame/IP Address: | localhost

[] Override Station Name: o-:u 1 Playout

Connection Maode;

(@ Myriad Playout v3 running in Single Station Mode
Myriad Playout Remote will connect to whichever Station is o
) Myriad Playout v5 running in Multi Station Mode

StationID: | 0[5
) Myriad Playout v4
Myriad Playout Remote will connect to the Log but as a read-only mode connection,

) Myriad Network SE

Split Number:

[] VU Meter Connection: o
|

Display options:

Edit Settings

4 |nformation to show at startup:

Show Dashboard
Show Clock o
Show Log

[ ] Show Smartlnfc
[ ] Show Favourites
[] Show VU Meters

OK I | Cancel

Once everything is setup, click on OK to close this window and then OK again to close the Settings
window.




Connecting to your VPN
Remember: If you are not physically connected to the same network you will need to setup a VPN
connection first.

If you are connected to the same physical network, you can skip this section and move on to
Connecting to Myriad Playout.

Let’s assume that we are not located in the same physical building as the Myriad Playout system we
want to remotely control. In that scenario you would need to establish a VPN connection which
effectively extends the network to your remote location. Enabling VPN connections on your internet
firewall falls outside of the scope of this document but it is often a very straightforward process if
your router has this feature and is usually configured via the router’s web interface.

In this example, the station has enabled VPN access on the station’s router and provided the VPN
address as well as a username and password needed to access the network but we still have to setup
the VPN on the local PC.

1. Click the Windows Start button on screen.
2. Type the word VPN on your keyboard.
3. Select the VPN settings option:

All Apps Documents Web More

Best match

oxo VPN settings

System settings

Settings

% Add a VPN connection >
o Advanced VPN options >
°¢ Allow VPN over metered networks >

Search the web

L vpn - See web results >

Page E:.

' .




4. Select Add a VPN Connection.
5. Add the following options:
a. Select Windows (built in) from the VPN Provider.
b. Give the connection a name in the Connection Name field.
c. Typeinthe VPN address provided by the station into the Server Name field (this
could be a name or an IP address).
d. You should only add in the Username and Password if you are confident that the PC
is secure (like a home PC).
e. Click Save.

Add a VPN connection

VPN provider
Connection name

Server name or address

vpn.mystation.com *
VPN type
Type of sign-in info

User name (optional)

Password (optional)

+/ Remember my sign-in info

Save Cancel

Your VPN is now setup. You can connect to it at any time using the option on the VPN section of
Windows Settings, or by clicking the network icon in the windows system tray next to the clock in
the bottom right hand corner of your windows display.



Settings - [m] X

@ Home VPN

P | Related settings
L Add a VPN connection

| Find a setting

Change adapter options
Network & Internet

Change advanced sharing options

BRHQ

@ Statiis Network and Sharing Center

s Windows Firewall

7 Wi Connect Advanced options Remove

% Ethernet X . = e a question?
Advanced Options This VPN will connect o

@ pi % ing up a

Etiakup Allow VPN over metered networks to the BroadcaSt Rad 10
@ o office network

I °%° VPN Get help

Allow VPN while roaming Give Teadbiack

l%)—’ Airplane mode Q On BRIRRRE

When you click on Connect, you will be asked for the provided Username and Password. Enter these
and once the connection is established, the status will change to Connected.
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Enabling remote control connections to your Myriad Playout v5 software

By default, Myriad Playout v5 does not allow remote control for security reasons so you need to

change a setting to enable it.

On your studio Myriad Playout v5 system (and on all Myriad Playout installations you want to be

able to connect to with Myriad Playout Remote) follow these steps.

1. Click on Settings Menu > Applications Settings.
2. Switch to the Remote Connections tab.

3. If you are using Myriad v5.21 or earlier then you will need to tick the Allow connections
from other Myriad software on TCP Port 9100 option highlighted below. You should leave it

on the default control port of 9100.

4. Note: If you are using Myriad v5.22 or higher, then there is a new option that you need to
enable instead as the older port 9100 is now deprecated. Instead, activate the “Allow HTTP

‘Service’ connections on TCP Port 9180"” option.

8 Myriad Playout Application Settings

Remote Control Options:

Data locations | Options | Media Editor | Media Engine Connection | On-Air Control | Remote Connections | Advanced

4 Specific devices:
[] Enable enhanced support for the 'K’ series of keyboards (such as the K600/K300 etc.).
Show empty Favourites with a Red button.
4 Close/Eject behaviour:
® Normal: Player Close/Eject buttons work normally.
Delayed: Player Close/Eject buttons must be held down for a short while.

Disabled: Player Close/Eject Buttons are disabled.

4 QOther remote connections:

[] Allow connections to the Myriad Command Processor on TCP port: 6950
[T] Allow connections to the Myriad Command Processor on UDP port: 6959
1Al 47 todbo i o d 40 Sagiol s COAT

—J 7

=
Allow connections from other Myriad software on TCP port: 9100 @

Emmmmm.—vm@'oi

Example: http://localhost:9180/MyriadPlayout5/help

Mixer Options:
Mixer type: | None ®

ok ||

Cancel

5. Click on OK and restart Myriad Playout.

Repeat this process on all Myriad Playout v5 installations that you want to be able to be controlled

using Myriad Playout Remote.
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Connecting to Myriad Playout

Now that we have configured Myriad Playout Remote v5 and made sure we are on the VPN (or same
physical network) we can connect to the Myriad Playout you want to remotely control.

If you have setup more than one connection, the first thing you need to do is select the Connection
you want to use. In this case we will use the Hot FM ST1 connection we setup in the previous step.

Select Connection >

localhost

Hot FM ST1

A 4

I | |

| ok || Cancel

Next you will see the empty panels again. Click on the Connect button to connect to your remote
Myriad Playout System.

Myriad Playout Remote v5 by Broadcast Radio
File Settings

Click here to connect

Not connected

Not connected

Connection State: Closed
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After a few seconds you will see the Log and the Dashboard loaded with ‘real time’ information from
the Myriad Playout system you are remotely controlling. In the example below, there is a Media
Iltem cued in the Dashboard and it is waiting for the Go command.

@ Myriad Playourt Remote v5 by Broadcast adio - & x
Fle_Setings _Help
[0 Hot FM on Hot FM ST1 =
Hot FM Music Break -
Hot FM
= 16:30:17
= i e WY
= [ o [l N 30 March 2020
19 © DJ Snake Featuring Bipolar Sunshine
Refrech the Log Displey 1 .
162035~ Scream And Shout <Radio Edit> WillLAm “3) 411 W |
16:24:43 % Hot FM Music Break Hot FM 003 I
162451 7 [> Empire Kasabian ) 319 @
16:2808  ~ Middle DJ Snake Featuring Bipolar Sunshine (08) 332 W
16:31:41 % UK HOT 10 Promo 2 Hot FM 017 @
- £ Non reduled Advert break 16:30:C
16:31:58 % UK HOT 10 Promo 1 Hot FM o7 @ | »
16:3214 7~ Proud (Remix) Heather Small 29 3:58F M
16:36:12 & Choices The Hoosiers 07) 2468 @
16:38:57 % Hot FM Music Break Hot FM 003 @
16:39:00  # Negotiate With Love Rachel Stevens (:06) 303 W ——
16:4203 = Marry You Bruno Mars 12) 3465 @
164548 % UK HOT 10 Promo 2 Hot FM 017 @
16:46:05 € tuna nodraintuna K0T 10 Prams 2 | JOD West 0:20 @
164625 £ World Of Difference Victoria Revised —————  Vodafone 030 © | ()
16:46:55 £ Tom Jones - The Singles BR Music Ltd 030 M | ome
16:47:25 % UK HOT 10 Promo 1 Hot FM 017 B
16:47:41 & Meteorite Years And Years 15) 321 @
165101 # Love Is Noise Verve (14 400sF @
16:55:01 % Dry Sweeper 2 Hot FM 005 & L
16:55:01 % Reach Up for the Sunrise Duran Duran (:06) 316e @
16:58:17 £ | Know What You Did Last Summer Shawn Mendes and Camila Cabello 3066 M
170122 % Mixed Sweeper 2 Hot FM 006 &
17:01:27 % aircon mindreader kwikfit 020 @
17:0147 £ eclass orange mercedes benz 100 @
17:0247 £ fosters composer 0sec @ | ™"
17:0247 £ Voiceovers from Greg www.gregmarston.com 010 B
Mon, 30 Mar 2020 17.00 General Hour With Adverts
17:00:00 ¢ AutoHook 5 items 045 B
| 17:0044 & Script: 43 Weather-Fullixt (et |
Connection State: Connected

Using Myriad Playout Remote v5
Myriad Playout Remote v5 offers a limited set of options for controlling the Myriad Playout v5
system. These include:

v' Go —Plays next item in the Log.

v" Dump — Dump the current, next or second next item.

v" Chain Type — Change the Chain Type for the current, next or second next item, or any item
in the Log.

Change Playout Mode — Change the mode of the current hour between Live and AutoFade.
Play Favourites — You can manually trigger any Favourite within a selected Set.

Change Favourite Sets — You can also select what Favourite Set to work with.

Smart Info — You can view the Smart Info for the currently playing Log Item

VU’s — You can remotely view audio levels at the studio end using the optional Audio
Monitor application.

NN NI NN

Things that you cannot do with Myriad Playout Remote v5 include:

Remove Log Items — Other than dumping the ones in the Dashboard.

Move Log Items — You cannot drag items around in the Log or add new items to the Log.
Add / Edit Favourites — You can change to different sets but not change what is in the Sets.
Record Voice Tracks — You will need to use RVT or Anywhere for that.

X X X X

If you need to edit the Log or add in Voice Tracks then we suggest using Myriad Anywhere or RVT
Client. There is nothing stopping you running Anywhere / RVT on the same PC as Myriad Playout
Remote to allow you access to both feature sets as required!
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Switching panel views

The default for this connection only included the Log and Dashboard views but we can turn on more
options using the Panel View control option.

View options

Show Dashboard
Show Clack
Sheow Log

[] Show Smartinfa

[] Sheow Favourites

[] Show VU Meters

@v

Prev

Let’s tick all the options and see everything that we can access in Myriad Playout Remote.

@ Myriad Playout Remote v5 by Broadcast Radio - a x
Fle_Settings _He

3:

‘J‘\}' (0002)' :' nmmeﬂmlmdhdbidin

Mottt cormos: |20

ancstcrros [ 518]

Dashboard

swe Snow/Hice

©Summary | - Wikipedia | ¥ Twitter | [

e gy e 3
Lams Show 4 Wikipedia™
P Alexandra Apostoleanu (born 16 October 1986), known professionally as Inna (£~ || 2000 4 cove paso
-n-3; stylized in all caps), is a Romanian singer and songwriter. Born in Mangalia and
un, she studied poltical science at Ovidius University before meeting the
o Play & Win and pursuing a music career. She adopted the stage name
in 2008 2nd adopted a pop-rock style; later that year, she changed her
T e R L
ercial success worldwide and topped the Romanian Top 100 and Billboard's ST foness SRR - 030
Airplay chart, among others. [nna’s debut studio album of the same name 18:30 £ Longer Lashes Number 7 Cos...
ey :18:55 % UKHOT 10 Promo 1 Hot FM.
W Twitter™ 19:11 A Cheap The sia.
UKHOT 10Promo2 3 A (iF——e=e TR % UK HOT 10 Promo 2
HotFM. 3 RT @wrs_mu: days we have to enjoy these kinds of simple things and e
‘wevw definitiveproductions.... k&%, keep our spirit high. because mental health is strongly connect...
e % Hot FM Music Break Hot FM.
INNA @ o 29/03/2020 164623 A :
7 Y —— Non-scheduled Ad... 17:30:00
19 240 % UKHOT 10 Promo 1 Hot FM
ur Thing 200: 9 I = :
[ Notes -
Byourte Al B
The Log
Personal Sets : et Office Weather £ callsand linestim bt
Most parts dry on Tuesday with lighter winds. :43:42 £ tuna i john west 020 @
17:4402 £ World Of Differenc... Vodafone 030 €
17:4432 £ fosters composer

Connection State: Connected.

Here are a few of the options in a little more detail.
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Log Go

1
Click Go to move on to next item (n
_| h 4

Click on the Go button to move on to the next item in the Log. This will fade out the current Item if it
is playing.

Dump Item

= (,R) UK HOT 10 Promo 2
~ Hot FM
K HOT 10 Promao 1
A lotem

You can use the drop-down option to the left of each Log Item in the Dashboard to Dump that item.
If it is the currently playing item, then the item will stop playing immediately (at the remote end) and
the system will wait until you press the Go button to continue.

If the item is the next or second next item in the dashboard then the item will be removed from both
the Dashboard and the Log.
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Change Hour Mode

(:07) 2:46E

@ Change to 'Live’ Mode
(@) Change to 'AutoFade’ Mode

0:03

You can use the Change Hour Mode drop down option to toggle between Live and AutoFade
playout modes.

Change Chain Type
You can also change the Chain Type for Log Items or items in the Dashboard by clicking on the Chain
Type icon in each area.

The Chain Type icon indicates what will happen when the item has finished playing (the Extro is
reached).

Automatically start next item

Stop at the end of this item

You can change the Chain Type for a Log Item by clicking on the icon in either the Dashboard or
directly on the Log as indicated below:
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(:15) 3D4E . >

(:03) 2U9F . -

e Log Display o
09:43:27 A Gimme Prev
09:47:20 % Dry Sweeper 3 Hot FM
09:47:20 A Serious
09:50:23 A Alb
09:53:417 % Hot FM Music Break Hot FM o
——immiem £ Non-scheduled Ad... 09:58:00 I
0 0
10:00:00 4 AutoHook 5 items
Smart Info

If you have selected to display the Smart Info panel the information about the currently playing item
in the Dashboard will be displayed:
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Weather

= Wikipedia™

Elena Alexandra Apostoleanu (born 16 October 1986), known professionally as Inna (
-n-a; stylized in all caps), is 2 Romanian singer and songwriter. Born in Mangalia and
raised in Meptun, she studied political science at Ovidius University before meeting the
Romanian trio Play & Win and pursuing a music career. She adopted the stage name
"Alessandra” in 2008 and adopted a pop-rock style; later that year, she changed her
stage name to "Inna" and began releasing house music. "Hot" (2008), her debut single,
was a commercial success worldwide and topped the Romanian Top 100 and Billboard's
Hot Dance Airplay chart, among others. Inna's debut studio album of the same name
followed in August 2009 and was certified Gold and Platinum. It featured several other
successful singles in Europe, including "Amazing” (2009), her second number one single

in Bnmania

]

m

W Twitter™

INNA @inna_ro 30/03/2020 11:56:14 -
_:' RT @wrs_music: these days we have to enjoy these kinds of simple things and
L keep our spirit high, because mental health is strongly connect...

Retweeted: 8
INNA @inna_ro 29/03/2020 16:40:23
| € https://t.co/DxbffxmBgz

¥\ Met Office Weather Last updated: 31/03/2020 04:00:00

Fine and dry Tuesday with light winds and scattered cloud.
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Playing Favourites
If you have enabled the Favourites panel then you can see the Favourites available within the
selected set:

My First Favourites Set (Personal)

- |
R/ > o ’o
Refresh | Start Start/Stop  Single
Mew Item
Set Play Mode

Personal Sets «

My First Favourites Set

UKHOT 10 Promo2 3
Hot FM
www.definitiveproductions....

00:17

To play a Favourite, click on it. Myriad Playout at the studio will immediately start playback of the
selected Favourite immediately.

You can also switch between Favourite Sets using the Personal Sets or Shared Sets lists to the left of
the panel.
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Finally, you can also change the way Favourites will be played using the options on the ribbon. The
options include:

e Start New — Each time you click on a Favourite, a new instance is played in a free Player.

e Restart — Every time you click, the playing Favourite will restart from the beginning.

e Start / Stop — If you click on a Favourite that is already playing, it will stop.

e Single Item — If you click on a Favourite when another Favourite is already playing, the first
one will be faded out in favour of the second one.

Clock / Count Down
Myriad Playout Remote features a clock in the top right hand of the screen. This clock can also be set
to count down to the top of the hour using the options drop-down.

Popout Window
If you have configured Myriad Playout to display multiple connections simultaneously, you can use
the popout window button to open an expanded view of a single connection.

idio Ed...
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Setting up the VU bars
Setting up the VU bars to work with Myriad Playout Remote is a two-stage process.

1. You need to install the Myriad Audio Monitor application at the studio end to monitor a
suitable soundcard input that will display your mixer output. You must also set this
application to ‘transmit’ this data over your network and VPN connection.

2. Once thatis running, you can then configure Myriad Playout Remote to connect to the
location of the Audio Monitor Applications so that it can receive the VU data.

Installing and configuring the Audio Monitor application

On your studio pc (or any PC that has access to the audio you need), visit the webpage address
below and scroll down until you locate the Audio Monitor Application.

Dynamic Layouts

Get More Dynamic Layouts

Related Software Downloads
Broadcast Radio Software

Broadcast Radio Hardware Service

3rd Party Software

Microsoft SQL Express 2016

Download and run the Broadcast Radio Audio Monitor application. There are no options in the
installation process so it should only take a few moments.
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https://www.broadcastradio.com/myriad-5-playout-support#Download

(479%) Installing Audio Monitor = X

Installing Audio Monitor @3
This may take several minutes. You can use your computer to do other tasks
during the installation.

Name: Audio Monitor

9

From: portal.broadcastradio.com

Downloading: 9.14 MB of 19.1 MB

Cancel

When the installation process is complete, run the application.

Audio Monitor v5 by Broadcast Ra.. —

My Station Name

Settings

Dark Theme
Light Theme

Show Title bar

Compact mode

Feedback Settings

Check for Updates

Broadcast Radio

About

Exit

Next, click on the ‘Cog’ drop-down to access the Settings menu option.

In the Level Source section, you can select the soundcard input you want to monitor. This ideally
wants to be desk output so that the VU’s will display all Media Players as well microphones etc. If
this is the PC that Myriad Playout is running on, in most cases this should be set to the same
soundcard input that Myriad is using for recording as that is most likely to be mixing desk output (or
audition desk output). If you are running a Dante AolP system then this could be a dedicated Dante
channel that is routed to your mixing desk output.
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188 Audio Monitor Settings X

General | Remote/Notifications

Display
Default Caption: My Station Name
[] Always show the default caption
VU bars display from: 40 % % to | 100 IZ] %

VU bars 'Warning' colours at: | 45 Eﬁg %, 'Danger’ at: | 60@ %

Levels Source
®) Audio Input:

Audio Input: Stereo Mix (Realtek High Defini

() Remote connection: Microsoft Sound Mapper

Line In (Realtek High Definitio
Stereo Mix (Realtek High Defini
TCP Port: 6991 <+

Device ip address/Name:

Silence detection
When level falls below: 5 @ %
Must be below threshold for: 700:00:08@
And finishes when it's been above for: ;00:00:02 @

|’ OK | | Cancel

With the audio source selected, click on the Remote / Notifications tab. Tick the option for Allow
Remote Connections via TCP and leave the port on the default value of 6991. Click on OK.

You will be asked to allow Audio Monitor application to pass through your firewall, you must allow
this if you want to remotely view the VU data.

Finally, make a note of the IP address of the PC that is running the Audio Monitor application (you
can do this by typing ‘ipconfig’ into a Command window).
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8 Audio Monitor Settings X

Remote connections:

Allow remote connections via TCP to Port: 7 6991 @

SMTP Server:

| e.g. mymailserver.radiostation.com

Port: | 2515 71 UsessL
SMTP Server requires Login:
User Name: ' myname@radiostation.com
Password:

Sender e-mail address:

[e.g. "Silence Alert" <silences@radiostation.com>

Recipients address(es):

|e.g. "Silence Alert" <silences@radiostation.com>

OK l | Cancel

Audio Monitor should now be running and displaying VU levels.

Audio Monitor v5 by Broadcast Ra...

My Station Name

Setting op Myriad Playout Remote to receive VU Data

= O X

Now that the Audio Monitor is configured at the studio end, all we need to do is enable it at the
Myriad Playout Remote end.

Click on Settings Menu > Playout Remote Settings.

Highlight the Remote Connection you want to enable VU’s in and then click on the Edit button.
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151 Myriad Playout Remote Settings

Display Options:
Mumber Rows: 1] Number Columns: 1]
Connections
® When starting, ask the user to choose a single connection from the list below.

) When starting, attempt to connect to all the connections in the list:

Address Type ID  Show || Add |
localhost SingleStation n/a D.CL
"10.1.100.52 SingleStation nfa D.CL :
| Remove |
| QK | | Cancel |

Tick the VU Meter Connection option and the click on the Edit Settings button.

WIJ Meter Connection:
[ Edit Settings

Display options:

In the Level Source section, tick the option for Remote Connection and add in the IP address for the
PC running the Audio Monitor application. If you altered the port when setting up the Audio Monitor
application, then you need to change the TCP Port number here to match.

Once you are happy, click on the OK button to save the changes.
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181 Audio Monitor Settings *

General | Remote Connections |

Display

Default Caption: |ST‘|

[] Always show the default caption

VU bars display from: % to %4
VU bars "Waming' colours at: s %, ‘Danger’ at: %

Levels Source
) Audio Input:

! Audio Input "Microphone (3- I{eam Audic ¢

#® Remote connection:

Device ip address/MName: 10.1.100.52
TCP Port:

Filoosooslodockion,
When level falls below:

2l[8]/.
T
&
<Pp] [Pp] =

[
=
=}
et

Must be below threshold for

And finishes when it's been above for: | 00

R

oK ] | Cancel

The VU display will now show the VU data being sent from the Audio Monitor application.
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Section 2 — Using A 3" party service to add live voice

Now that we know how to control Myriad Playout Remotely using Myriad Playout Remote, the next
thing to look at is how we can use 3™ party application, services or hardware to get ‘live voice’ into
your remote show.

There are multiple methods available including:

e VoIP Services / Applications — These include IPDTL, Cleanfeed, Skype, Luci Live etc.
e Phone/ISDN — Including standard phone lines, HD phones (mobiles) and traditional ISDN.
e |P Audio Codecs — Professional grade ‘point to point’ audio codecs such as the AEQ Mercury.

Any of these methods will work and we do not recommend any single method or supplier but for the
purposes of this demo we will use Cleanfeed as they offer a free basic account with a paid for ‘Pro’
version offering additional features.

In this example we will do the following steps:

e Setup a Cleanfeed account.

e On the studio end we will set the default windows playback device to be the same as the
device used by one of the Media Players (doesn’t matter which one).

e C(Create a Cleanfeed connection.

e Connect to the session from the Remote End.
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Creating A Cleanfeed Account
To get started, first visit the Cleanfeed website. We recommend doing this on the studio Myriad
Playout PC.

https://cleanfeed.net/

Click on the Get Started option.

l & Cleanfeed x l+ ~ o x
< > O & htipsy//cleanfeed.net * | ok

Al
S - ( BLOG FAQ CONTACT GET STARTED
N

\
W

\

Live audio in high definition
with anyone in the world

GET STARTED

Our free account has no limit on time or number of connections.
You'll have your first live interview or recording within minutes.

Cleanfeed is multitrack, multi-party live audio and recording using only a browser

Follow the onscreen instructions to create a Cleanfeed account. You will need to add in your name,
email address and create a username and password.

Once you have done this you will receive an account confirmation email from Cleanfeed which you
will need to click on to confirm your account. When we tried this, the email from Cleanfeed was
routed to our Junk Mail folder so if the email has not arrived after a few minutes then check your
Junk Folder and if necessary, right click on the email and make it s ‘not junk’ so future emails are not
classed as junk!

Once you have completed the registration process, you can login to Cleanfeed.

28


https://cleanfeed.net/

* Cleanfeed x  +

&« C & cleanfeed.net/studio #r - 8

N
N

cleanfeed”

liamb

Forgotien your details?

Copyright @ 2020 Cleanfeed LLP - Terms

Setting default devices at the studio

Cleanfeed will require one audio input and one audio output for each end of the session. Ideally,
they should be allocated as follows:

At the studio:

e Input—Should be set to the station output or PGM bus. This should be set to be the same as
the soundcard input used by Myriad Playout for recording (see section 1) as this will most
likely be the PGM or AUD bus from your mixer. Cleanfeed will ‘send’ this to the presenter at
the far end so they can hear station output.

e  Output — This should be set to one of the sound cards outputs that Myriad is using for a
Media Player. It doesn’t really matter which one as the in remote operation, all the Media
Player faders should be ‘up’ on your mixing desk. Cleanfeed will send the microphone from
the remote presenter to this device and Windows will mix it with anything that Myriad is
playing.

At the remote contributor end:

e Input —Should be set to your preferred microphone device.
e Output — Should be set to your headphones. Do not use speakers as you will get feedback
from your microphone.
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The standard (free) account does not allow you change the output device so you will need to ensure
the correct device is set as the Default device on each PC.

On the Studio PC, right click on the speaker icon in your System tray and select Open Sound Settings.

Open Sound settings

Open Volume mixer

Spatial sound (Off)

0, Focus Troubleshoot sound problems

[2020 123

This opens the generic Windows Sound settings page, but we need to access the Sound Control
Panel. To do that, click on the Sound Control Panel option to the right of the screen.

Settings _ o x
@ Home Sound
Find a setting el I Output Related Settings

Bluetooth and other devices

System Choose your output device
Sound Control Panel
l Speakers/Headphones (3- Realtek(R)...

Microphone privacy settings

L Displa:
piay Certain apps may be set up to use differ ces than the one
selected here. Customize app volumes and es in advanced sound Ease of Access audio settings
I 4) Sound options

Device properties
|:| Notifications & actions Have a question?
Master volume

_ Setting up a microphone
J  Focus assist ¢ ]

L 18 Fixing sound problems
® Power& sleep /\ Troubleshoot
3 Battery Manage sound devices @ Gethelp

& Give feedback

= Storage

Input

L8 Tablet mode Choose vour input device

This will open the traditional Sound Control Panel in Windows which can be used to set default
devices.

Find the sound output device you want to set as the default (for the studio PC it should be the same
as one of your Media Players), right click and Set as Default Device.
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A Sound >

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

LG ULTRAWIDE
2- NVIDIA High Definition Audio
Ready .
Configure Speakers
MYIDIA Output
b 2- NVIDIA High Definition Audio =
& Mot plugged in Disable
Speakers/Headphones Set as Default Device
3- Re ekiR} Audis . . .
‘__R'alt'k__":'_‘.'_ _"' dio 5et as Default Communication Device
@ Default Device
Headset Earphone " Show Disabled Devices
PXC 550 o ) ~  Show Disconnected Devices
Default Communications Device
Properties
Configure Set Default |v Properties

el | [0

io Monitor...

Now switch to the Recording tab and repeat but this time make sure the sound input device you set
to the default is the same input device that Myriad Playout uses for recording.

Once you are done, click on ok.

Setting the default sound devices at the presenter’s end

On the presenter’s end, repeat the steps above but this time, set the default devices to be:

e Recording — Your preferred microphone.
e Playback — Your headphones.

If you need to change the Microphone Input during your Cleanfeed session, you can do so using the
drop-down options accessed by the cog icon.
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- Cleanfeed ® Xx +
< C @& cleanfeed.net/studio?liamb = or Y 0

ORecord (@) Ciips [0 <[ Audio

. ™ Liam Burke
b4

Stereo Mix (Realtek High Definition Audio)

cleanfeed”

Creating a Connection Session

Now that the Cleanfeed account is setup and the sound card allocations are set at both ends, it is
time to create a connection and test it out.

On the Studio PC, open a web browser and then login to your Cleanfeed Account. Next click on the
Connect button:

- Cleanfeed ® x e
& C @ cleanfeed.net/studio?liamb M Or Y o

ORecord (@) cips o] <[ Audio

. " Liam Burke
b4

cleanfeed”
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You will be asked to add the name and email address of the person you want to invite to your
connection:

" Cleanfeed @® X -+

& c & cleanfeed.net/studio?liamb m O Ty o

1%

Invite someone to this Cleanfeed session

We'll create a link that connects directly to you.

We'll only use this email address once — to send the invite. We don't share it with third parties or use it to send
marketing emails.

> Invite Advan

If you prefer, you click on the Advanced button to access advanced features, including the ability to
get a connection ‘link’ you can send out yourself. In this example we will let Cleanfeed send an email
to the presenter:

Your Cleanfeed pass: Liam Burke - Message (HTML}

File Message Help Q Tell me what you want to do
0 55 ™ 5 Moante E\L] B F FMarkUnread | e O A) Q N ~, Q
® @] SR 7 I3~ | — ToManager - = ) m2cpegoize- | O @1~ ) v P
- Delete Archive | Reply Reply Forward & o Emal s | Move | Assign ue Translate Resd | Zoom | Sendto | Dynamics | Insights
© Al By~ eam Emai . 8 Palicy ~ [ Follow Up ~ ~ B~ | Aoud OneNote 365
Delete Respond Quick Steps 1 Move Tags 71 Editing Speech | Zoom | OneNote A

Your Cleanfeed pass: Liam Burke

< Reply | € Reply Al Forward
Cleanfeed <robot@cleanfeed.nets> D Reply 2 Reply Al —> Forwar

To @ Liam Burke Tue 31/03/2020 11:39

Retention Palicy Junk Email (30 days) Expires 30/04/2020

Your Cleanfeed pass: Liam Burke

Liam Burke has invited you to join them on Cleanfeed. Use this button
to make a live connection.

What is Cleanfeed?

It's a live audio link in your web browser; easy to use and free to sign
up. You can get your own account too

As before, if the presenter does not get the email, ask them to check their spam or junk email folder.
Once they locate the email, there is a green button labelled Connect. Click on the button to enable
the connection.

33



TIP: Some email clients will block images so instead of a button you will see a message saying
something like ‘downloads blocked’. Usually you right click and download the image or directly click
on the link. If your email client is configured to only allow text, you will see a text link instead.

When you click on the Connect button, your default web browser will load the session window. Click
on the Start button to connect to the session:

eanfeed x +

c @ cleanfeed.net/c?ICAkgU3te754zb7q * 9 H

\/Z

7N
cleanfeed”

Start here to connect live audio. For
ecordings, always use

Copyright ® 2020 Cleanfeed LLP - Terms

The first time you do this you will also be asked to ‘allow microphone access’, you need to allow this
for Cleanfeed to be able to access your microphone:

{- Cleanfeed x +

& C & cleanfeed.net/studic?liamb

cleanfeed.net wants to

& Use your microphone

You should now be connected, with your microphone audio being ‘sent’ to the Studio end and the
station output being fed back to your headphones.
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& Cleanfeed ® x +

C & cleanfeed.net/c?ICAkgU3te754zbZq = %+ 8

\ = Liam Burke

leanfeed”

Feedback — You should avoid using speakers as you may get feedback from your microphone. You
may also need to change your soundcard settings if your input is being routed to your output as this
can also cause feedback.

Muting and unmuting the microphone

= Cleanfeed ® x +

C & cleanfeed.net/c?ICAkgU3te754zbZq = v O

\ = Liam Burke

Click to toggle mic
mute

Now that you have audio flowing both ways, you can mute the microphones at any time by clicking
on the Microphone button for your connection. To unmute, click again.

If you find Cleanfeed useful, please consider upgrading to the Pro version to help support the
project. Broadcast Radio are in no way affiliated with Cleanfeed and this guide has been produced
purely as an example of how it and other similar services (like IPDTL) could be used to add like voice
links to remotely controlled shows.
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Section 3 — Ducking Media Player volume levels via Commands and
Favourites

Now that we have seen how to remotely control Myriad Playout and also how 3™ party services such
as Cleanfeed can be used to add ‘real time’ voice links, this final section of the document will show
you how the powerful Command language in Myriad Playout can be used to ‘duck’ the volume on
Media Players to allow you to speak ‘over the top’ of Media Items.

The technical aspects of using a Command Media Item to duck the volume of Media Players was
discussed in detail in this Help Article - https://help.broadcastradio.com/hc/en-
gb/articles/360012922499-Myriad-Playout-v5-using-Commands-to-Duck-and-restore-the-volume-of-
all-Media-players

For the purposes of this document, we don’t much care how or why they work, we just want to
import the Media Items included in the example folder.

On your Studio PC, download the zip files located at the bottom of the Article. The direct link below
will also download them:

https://help.broadcastradio.com/hc/en-gb/article attachments/360010452699/PlayerDucking.zip

Once downloaded, navigate to the .zip file in Windows File Explorer (most likely your “Downloads”
folder) and copy the contents to another folder that you can easily access.

I ¥ = | ducking - ] X
Home Share View 0
_] 4 cut >< T New item ~ v Open - [ selectall
. Ww.! Copy path "j Easy access v ) Edit Select none
Pin to Quick Copy Paste Move Copy Delete Rename New Properties o <
access |#| Paste shortcut ta to - folder - & History 55 Invert selection
Clipboard Organise New Open Select
< v: AN > ThisPC » Local Disk (C:) » Users > liamb > Desktop » ducking » v O Search ducking yel
~
O This PC A Name Date modified Type Size
§ 3D Objects | 00-DefaultLayoutWithClockAndQuickPla... XML Document 7
B Desktop ¢ 9081-Restore all players to 100--.zip

£ 9082-Duck all players to 80--.zip

| Documents .
£ 9083-Duck all players to 20--.zip

& Downloads
D Music

&=/ Pictures

B videos
‘e Local Disk (C:)
wa HR (H:)

4 items E‘ =
Now you can drag the three Media Items to empty slots on your Media Wall.

In the example below, we have moved the three Media Items to start at ID 400:
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https://help.broadcastradio.com/hc/en-gb/articles/360012922499-Myriad-Playout-v5-using-Commands-to-Duck-and-restore-the-volume-of-all-Media-players
https://help.broadcastradio.com/hc/en-gb/articles/360012922499-Myriad-Playout-v5-using-Commands-to-Duck-and-restore-the-volume-of-all-Media-players
https://help.broadcastradio.com/hc/en-gb/articles/360012922499-Myriad-Playout-v5-using-Commands-to-Duck-and-restore-the-volume-of-all-Media-players
https://help.broadcastradio.com/hc/en-gb/article_attachments/360010452699/PlayerDucking.zip

Restore all players to 100%

00:00 400 00:00 404 408

Duck all players to 80%

405 409

Duck all players to 20%

407 an

When triggered, the Media Items have the following effect:

e Duck all players to 80% - All active Media Players will fade volume down to 80% of full.
o Duck all players to 20% - All active Media Players will fade volume down to 20% of full.
e Restore all players to 100% - All active Media Players will fade volume up to 100%.

You can trigger these Media ltems by:

e Double clicking on them.
e Adding them to the Log.
e Adding them to a Favourite and triggering that Favourite.

il Double click to

drop all active
Media Players to
20% volume.

Duck all players to 80%

Duck all players to 20%

Here you can see the
lowered volume.
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Let’s add them to a Favourite because then they can also be triggered remotely using Myriad Playout
Remote.

Drag the three Media ltems onto the Favourites you want to use. In the example below, they have
been added to Favourites 6,7 & 8:

T———y

~ Y ‘
r l‘#] >
Refresh Rename | Start R

New

Set Play Mode Edit
Personal Sets « | Mi 2 Restore all players to 100% 6
c\
Duck all players to 80% T
C:\

Hot FM

~m UK HOT 10 Promo 2 Duck all players to 20% 8
www.definitiveproductions...

00:1

0 Your Thing 2005 .

10

In Myriad Playout Remote, the new Favourites will be added and can be triggered by clicking on
them.

This allows you to ‘duck’ the volume of playing items at the studio as of you were pulling the faders
down on your mixing desk:
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(@ Myriad Playout Remote v5 by Broadcast Radio
File_Setings _Help

~——1 49 say 1t Again (1) 2435 @
—=—|®" Top of Hour Promo 2 Hot FiM 036 @ (B
—=—£3 Love Wil Save The Day Boyzone 0N 308 @

My Fist Fcues St Pesonal Retrizh the Log Disply
S orlid om o 134613 % Simon Hirst Promo. Hot FM. 029 Prey
Refresn Ns:: Restart. Srart/Si0p sr”: Am.Lmi"!l
- - 135131 # Saykt Again
135413 % Top of Hour Promo 2 Hot FM. 036 @
Personal Sets « rix:;sm.z Restore all players... 6 1 16|l 135448 = Love will save The Day
My Firss Favourites Set. o B 5 lowelowe Take That (15) 337E (1]
1357:55 % UKHOT 10 Promo 1 Hot FM. a7 @ |
@ £ Aslong AsYou Love Me Justin Bieber and Big Sean 344E
7 The Greatest i i
Duck all players to... 7 12 17 w Top of Hour Promo Hot FM
£ Craving (Radio Edition) James Ba;
& _Everything Has Changed <Radio Edits r Swift Fe
13 18/ 1407:05 w Simon Hirst Promo 029 @ | 1y
514:07:5 N O OlyMus 08 30O
141042 % World Of Difference Victoria R 030
141112 8 eclass orange 1:00
141212 % drink drive story 030 @ |
141242 4 calls and fines tim 030 @ |
i N switching scottish 030 @ |
141342 % Tom Janes - The Singles 030 @ |
141412 & Paparazzi
141736 % Mixed Sweeper 1
14:17:36 & Never Again
""" 15 20| 142110 £ AxelF
14:23:56 % Top of Hour Promo 2
142432 2 Poorleno
142825 F Tum Around
14:32:14 % Top of Hour Premo

Connection State: Connected

Putting it all together

By combining the software, services and features outlined in this document, it is perfectly feasible to
present a full, live show from any remote location with appropriate network access.

This is on top of the Remote Voice Tracking options offered by RVT and Myriad Anywhere.

To recap you can:

e Use Myriad Playout Remote to remotely control key aspects of your Playout system in your
studio.

e Use Myriad Anywhere or Myriad RVT to remotely edit the Log if required.

e Use a 3" party service such as Cleanfeed to add ‘real time’ voice links to your show and hear
a live feed of your station output.

o Use the Ducking Command Media Items to simulate ducking the faders on your mixing
console for items played using Myriad.

In addition, you can use standard remote-control solutions such as VNC or Team Viewer to provide
full remote access to your systems for adding content, scheduling and maintenance.

Whether you are planning an OB or have temporarily lost physical access to your studio, you can still
use the available tools to continue to make great radio.
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